
2012 Parent Satisfaction Survey Summary 
 
Conducted by MMG Education 
Level 4, 360 Oxford Street, Bondi Junction, NSW 2022, Australia 
Phone (02) 9369 1449 
Fax (02) 9369 1550 
  
 
In October 2012, a total of 303 parents from Years 3, 6, 9 and 12 completed in depth on-line surveys 
and provided views on such areas as meeting expectations, satisfaction, quality of teaching, student 
motivation, academic performance, Christian education, student welfare, co-curricular, sport, 
communication, management and administration, and facilities and resources. 
 
The chart below shows the percentage of parents who noted their expectations had been 
met/exceeded on each key area. 

 

   
 

 
 
These results indicate parent expectations being met and exceeded, and are above the average of 
MMG Education’s extensive benchmarking database. 
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The overall performance scores for Years 3, 6, 9 and 12 are shown below. 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
  
 
 
 
 
 

The most valued aspects of Christ Church Grammar noted by parents are: 
 

Year 3 parents – What is most valued about parents’ 
association with the School (top 5) 

 Year 6 parents – What is most valued about parents’ 
association with the School (top 5) 

Students are happy at school  High quality, supportive teachers 
Dedicated teachers  Strong community feeling 
Sense of community  Son is happy going to school 
Nurturing and welcoming environment  High quality education 
Inclusive ethos  Strong culture and values 
   
Year 9 parents – What is most valued about parents’ 
association with the School (top 5) 

 Year 12 parents – What is most valued about parents’ 
association with the School (top 5) 

Students are encouraged and motivated to excel in 
all aspects 

 Wide range of experiences and well balanced focused 
education 

Academic excellence  Boys establishing life long friendships with one another 
Strong communication between parents and school  Acknowledgement of talents and gifts of each boy 
Diversity  Observing boys’ growth into fine young men 
Supportive and dedicated teachers  Academic emphasis and improved academic performance 
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